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Create an Account

Creating an ADEM Web Portal account is a two-step process that first has you enter basic user information 

followed by confirming your email address and entering additional user information. 

1. Open a browser.

2. Navigate to the Portal home page (https://prd.adem.alabama.gov/awp) and on the line “New Account? 

Start here”, left click on Start here.

Figure 2 New Account link

3. On the registration page, please read the Terms & Conditions. It is important to be familiar with all the 

Terms & Conditions, especially the fact that Portal accounts are for individual use and not to be shared 

and ensuring that the ADEM domain (@adem.alabama.gov) is whitelisted in your email network to 

ensure that email correspondence from ADEM is properly delivered.
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4. To accept the Terms & Conditions, left click on the Continue button.

Figure 3 ADEM Web Portal Terms & Conditions
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5. Enter your basic user information. This includes your email address, first and last name, organization 

name, and your title. Entry of a middle initial is optional.

Figure 4 Registration
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6. After entering the required registration information, left click on the Register button.

Figure 5 Registration completion

7. The ADEM Web Portal will send a confirmation email to the email address entered on the Registration 

page. The confirmation email will include a link with the wording “clicking here” to confirm your email 

address. If the wording does not include a link, you may copy and paste the link from the lower part of 

the email into your browser address bar to confirm your email address.

Figure 6 Confirm your email message
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8. Once you left click on the “clicking here” link (or copy and paste the link from the lower part of the email 

into your browser address bar) to confirm your email address, the remainder of required user 

information may be entered. The Confirm Email page requires entry of the following information before 

an account is created: 

a. User business address and contact information (section 1 of the image below) 

b. Selection of challenge questions and answers (section 2 of the image below). For users seeking 

and gaining signatory authority, the use of a randomly selected challenge question answer and 

your password will serve as your electronic signature.

 Note: Answers are not case sensitive. 

c. Password selection (section 3 of the image below). Passwords must meet the following criteria: 

 Be 8-15 alpha-numeric characters (no spaces or special characters) 
 Not contain your email address 
 Not contain the word password 
 Not repeat a previous password 
 Contain only letters and numbers 
 Contain at least one lowercase and one uppercase letter 
 Contain at least one number and begin with a letter 
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Figure 7 Confirm email and create account
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9. Once the required information has been entered on the Confirm Email page, left click the Register button 

to create your account. An email confirmation will be sent to the email address previously entered. You 

may now log in to the ADEM Web Portal and connected applications.

Figure 8 Account creation confirmation

Please Note:

Entry of required information is denoted with the use of a red asterisk.

Registrations not confirmed within 24 hours of initiating the registration will be deleted. If this occurs, 

you will be required to restart the registration.

Per the United States Environmental Protection Agency’s security requirements, ADEM Web Portal 

account passwords expire 90 days from the time of being set. 


